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Policy Statement

Fluid Skills is committed to safeguarding and promoting the welfare of children, young
people and adults at risk. We believe that everyone has the right to participate in
paddlesport in a safe, positive and inclusive environment free from abuse, neglect,
exploitation and discrimination.

Legal Framework

This policy is informed by the Children Act 1989 and 2004, Working Together to Safeguard
Children, Care Act 2014, Equality Act 2010, Human Rights Act 1998, Data Protection Act
2018 and UK GDPR.

Roles and Responsibilities

Fluid Skills will appoint a Designated Safeguarding Lead (DSL) and Deputy DSL. All staff and
volunteers are responsible for recognising and reporting concerns. Managers are
responsible for ensuring safe systems of work and compliance with this policy.

Code of Conduct

Staff and volunteers must:

« Treat all participants with dignity and respect.

¢ Maintain professional boundaries.

* Avoid favouritism.

 Use appropriate language.

* Never engage in abusive, discriminatory or exploitative behaviour.
« Challenge inappropriate conduct.

Safer Recruitment

Fluid Skills will implement safer recruitment procedures including references, identity
checks, qualifications verification, DBS checks where required, safeguarding declarations
and induction training.

Training Requirements

All staff must receive safeguarding awareness training. DSLs should complete enhanced
safeguarding training and refresher training at least every three years.



Recognising Abuse

Types of abuse may include physical, emotional, psychological, sexual, financial,
discriminatory abuse, neglect, self-neglect, coercive control, domestic abuse, exploitation
and modern slavery.

Reporting Procedures

Any safeguarding concern must be reported immediately to the DSL. Concerns should be
recorded factually and confidentially. Emergency services should be contacted where there
is immediate danger.

Whistleblowing Policy

Anyone may raise concerns about unsafe practice, misconduct or safeguarding failures
without fear of retaliation.

Photography and Social Media

Consent should be obtained where appropriate. Images must be used responsibly and never
in a manner that compromises safety or dignity.

Online Safety

Communication with participants should occur through approved channels. Personal social
media relationships between instructors and junior participants should be avoided.

Equality, Diversity and Inclusion

Fluid Skills is committed to equal opportunities and does not tolerate discrimination based
on age, disability, sex, race, religion, sexual orientation or gender reassignment.

Transporting Participants

Transport arrangements should be planned, risk assessed and communicated. Where
possible, avoid one-to-one transport situations.

Lone Working

Lone working should be avoided where practical. Communication arrangements and
emergency procedures must be in place.

Paddlesport-Specific Safeguarding

Risk assessments must be completed for all activities. Instructors must consider
environmental hazards, water conditions, weather, participant ability, supervision ratios
and emergency response arrangements.

Adult at Risk Procedures

Fluid Skills adopts the six safeguarding principles of Empowerment, Prevention,
Proportionality, Protection, Partnership and Accountability. Adults at risk should be
supported to make informed decisions wherever possible.



Anti-Bullying Policy
Bullying, cyberbullying, harassment and victimisation will not be tolerated. Concerns will be
investigated promptly and appropriate action taken.

Missing Person Procedure

Activities should maintain registers where appropriate. Missing participants should trigger
immediate search and escalation procedures, including emergency services where
necessary.

Emergency Action Planning

Each paddlesport session should have an emergency action plan covering rescue
arrangements, emergency contacts, access points and communication methods.

Data Protection and Confidentiality

Safeguarding information will be handled securely and only shared on a need-to-know basis
in accordance with legal obligations.

Policy Review

This policy will be reviewed annually or following significant incidents, legal updates or
organisational changes.



Appendix A — Safeguarding Concern Form

Date and Time of Incident:

Name of Person Reporting:

Name of Individual Concerned:

Details of Concern:

Witnesses:

Immediate Actions Taken:

DSL Notified:

Outcome and Referral Details:




Appendix B — Photography Consent Form

Participant Name:

[ consent to photographs and/or video recordings being used for coaching, promotional and
educational purposes.

Signature: Date:




Appendix C — Staff Safeguarding Declaration

[ confirm that [ have read, understood and agree to comply with the Fluid Skills
Safeguarding Policy.

Name:

Signature:

Date:
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