Fluid Skills — Safeguarding Policy and Working with Vulnerable Adults
Policy (Paddlesports)

Version: 1.0
Review Date: Annually
Applies to: All staff, coaches, instructors, volunteers, contractors and participants.

1. Safeguarding Policy

Fluid Skills is committed to providing a safe, inclusive and positive environment for all
participants in paddlesport activities. We recognise our duty of care to safeguard children,
young people and adults at risk from abuse, neglect, exploitation, discrimination and harm.

Objectives
* Promote the welfare and wellbeing of all participants.

* Prevent abuse, neglect and harm wherever possible.

* Respond appropriately to safeguarding concerns.

* Provide clear reporting procedures.

* Ensure staff and volunteers understand their safeguarding responsibilities.

Responsibilities

All personnel must act in the best interests of participants, maintain professional
boundaries, follow risk assessments, report concerns promptly and cooperate with
investigations.

Recognising Concerns

Concerns may include physical, emotional, psychological, sexual or financial abuse, neglect,
discriminatory behaviour, coercion, bullying, harassment, self-neglect or exploitation.

Reporting Procedure

Any safeguarding concern must be recorded and reported immediately to the Designated
Safeguarding Lead (DSL). Where a person is in immediate danger, emergency services
should be contacted without delay.

Confidentiality

Information will be shared only on a need-to-know basis to protect individuals and comply
with legal obligations.

Recruitment and Training

Fluid Skills will use safer recruitment practices, appropriate DBS checks where required,
induction processes and regular safeguarding training.

2. Working with Vulnerable Adults Policy

Fluid Skills recognises that some adults may be at increased risk of abuse, neglect or
exploitation because of care and support needs. This policy applies to all paddlesport
activities, coaching, training, events and trips.



Principles

* Empowerment - supporting people to make informed decisions.
* Prevention - taking action before harm occurs.

* Proportionality - responding appropriately to risk.

* Protection - supporting those in greatest need.

* Partnership - working with families, agencies and organisations.

* Accountability - maintaining clear safeguarding responsibilities.

Good Practice for Paddlesport Instructors
* Treatall participants with dignity, respect and fairness.

* Obtain informed consent where appropriate.

* Use clear communication and adapt instruction to individual needs.

* Avoid situations where an instructor is isolated with a participant where possible.
* Maintain appropriate physical contact only when necessary for safety or coaching.
* Follow risk assessments, safety procedures and emergency plans.

* Challenge discriminatory, abusive or inappropriate behaviour.

Responding to Concerns

If an adult discloses abuse or neglect, listen carefully, do not promise confidentiality, record
facts accurately and report the concern to the DSL. Emergency services should be contacted
if there is immediate risk.

Record Keeping

Safeguarding records must be factual, secure, dated and retained in accordance with data
protection requirements.

Policy Review

This policy should be reviewed annually or sooner following significant incidents, legal
changes or organisational developments.
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